INSTRUCTIONS FOR USE AND
MAINTANCE OF ALUMINIUM FRAMES

OAHTEYX XPHXHX
KAl YYNTHPHXHX
KOYDOQMATON AAOYMINIOY

|r‘](:)>(Q| MINIMAL ELEGANCE



INSTRUCTIONS | OAHTIEX

BAXIKEL OAHTIEY | BASIC INSTRUCTIONS

Avolypa kai KAgioipo Kovpouarwyv:
MNpoayuaToTolEiTe OAEG TIG KIVAOEIG JE TTOOCOXN,
ATIOPELYOVTAG RIAIES ) EAPVIKES EVEQYEIEG TIOL
MTIOPEI VA TIPOKAAECOLY PBAGREG OTOLG
MNXQAVIOWOULG. [1a TO Avolyda KAl TO KAEICIUO TV
KOLPWUATRYV, PEPAIdOEiTE OTI O UNXTVIOUOI deV
gival ppayuevol anod avTikeigeva r pOTIOLG.
OmnoiadnmoTe POOPA CTOLG PNXAVICHOLS ATO
AKATAAANAN xprion d&v KAALTITETAI ATIO TNV

eyyonon.

‘EAeyxog Mnxaviouov kai Aitavon:

Ol yNXQVIOUOI (MEVTECEDEG, KAEIBAPIES, PAYEQ)
TIOETIEl VO EAEYXOVTAI TOLAGXIOTOV KABE €€ UrVEG.
Ma TN 0WOTH A&TovpYia TOLG, XPNOIUOTIOIEITE
e€eidikeLUEVA AIavTIKA 1oL TipoTeivel N INOXAL
by ETEM. Xprion akatAAANAGYV LAIKGV UTIOPEI va
TIOOKAAETEI POOPA, AKLEWVOVTAG TNV £yyLNON.
OmoladNTOoTE SLCAETOLEYIA PNXAVIOPOUL TIPETIE
VA AVAPEPETAl APECA YIA EAEYXO ATIO
eEEIBIKELUEVO TEXVIKO.

EnavappVOuion Mnxaviopwy:

Mnv eTUXEIPNOETE VO EMAVAPPLOUICETE TOLG
HMNXAVIOUOULG XWPIG TN PonBeia
€€OLOIOSOTNUEVOL TEXVIKOU, KABWE ALTO UTIOPEI
Va TIPOKAAECEI JOVIUN PAGPN.

Opening and Closing Aluminium Frames:
Perform all movements with care,
avoiding forceful or abrupt actions that
may damage the mechanisms. Before
opening or closing the frames, ensure that
the mechanisms are not obstructed by
objects or debris. Any damage fo the
mechanisms caused by improper use is
not covered under the warranty.
Inspection and Lubrication of
Mechanisms:

The mechanisms (hinges, locks, fracks)
should be inspected at least every six
months. To ensure their proper
functioning, use specialized lubricants
recommended by INOXAL by ETEM. The
use of unsuitable materials may cause
damage and void the warranty. Any
malfunction of the mechanisms should be
reported immediately for inspection by a
qualified technician.

Adjustment of Mechanisms:

Do not attempt to adjust the mechanisms
without the assistance of an authorized
technician, as this may result in
permanent damage.



INSTRUCTIONS | OAHTIEX

KASAPIEIMOY KAI TIPOXTALIA | CLEANING AND PROTECTION

KaB®apiopuoég Npoidvrwv:

Ma TN diaTrENoN TNG AICONTIKAG KAl TNG
HAKQOXOOVIAG AVTOXNG TV KOLPWUAT®Y,
KaBapieTe TAKTIKG TNV ETUPAVEIQ TOL AAOLUIVIOUL HE
éva JAAQKO Tavi Kal oLBETEPO KABAPIOTIKO.
ATIOPUYETE TN XPoN OKANP GV KABAPICTIKGDV, OTIWG
Appwvia, SIGAOTEG, XAWPEIVN 1) AKETOVN, TIOL UTIOPEI
VA TIPOKAAECOLV SIAROWON 1) AAAOICEIG OTNV
ETUPAVEIQ. XPNON UN EYKEKQIMEVWY KABAPIOTIKGV
TIPOIOVTWY AKLPWVEI TNV £yyvNoN.

NMpootacia ané Mparovuviég:

ATIOPUYETE VA AKOLPTIOLV AIXHNEA 1| OKANPAG
QVTIKEIMEVA OTIC ETUPAVEIEG AAOLUIVIOU. FPAT(OLVIEG,
XTOTINMATA 1) GAAEG QICONTIKEG POOPES TTOL
TIEOKVUTITOLY ATIO KAKN XPron &&v KAAVTITOVTAl Ao
TNV €yyonon.

KaBapiopég Yalomuvakwyv:

XPNOIWOTIOIEITE ATIIA KABAPIOTIKA YIA TOV KABAPIoCUO
TV LOAOTIVAKWY. ATIOPUYETE TN XPNoN CIXNNEWV
QAVTIKEIMEVAIV 1) OKANPWY OPOLYYAPIWY TIOL UTIOPEI
va TIPOKAAECOLY YPAT(OLVIEG.

Product Cleaning:

To maintain the aesthetics and long-term
durability of aluminium frames, regularly
clean the aluminium surface with a soft
cloth and a neutral detergent. Avoid using
harsh cleaning agents such as ammonia,
solvents, bleach, or acetone, as they may
cause corrosion or surface damage. The use
of unauthorized cleaning products voids the
warranty.

Scratch Protection:

Avoid contact between the aluminium
surfaces and sharp or hard objects.
Scratches, dents, or other cosmetic
damages resulting from improper use are
not covered under the warranty.

Glass Cleaning:

Use mild cleaning products for cleaning
glass panes. Avoid using sharp objects or
abrasive sponges that could cause
scratches.



INSTRUCTIONS | OAHTIEX

MPOZITALIA ANO KAIPIKEX YYNOHKEY | WEATHER PROTECTION

Akpaieg Kaipikég TuvONKeG:

Mnv agrvete Ta KOLPWPATA AVOIXTA KATA TN
SIAPKEIQ AKP AWV KAIPIKWV PAIVOPEVRYV, OTIWG
dLVATOLG AVENOULG, PPOXES, XIOVIa 1| KaTalyideg. H
€KOECN TV KOLPWPATWYV O TETOIEC CLVONKES
XWPIG TPoPLAAEN uTtoEE va TIpoKaAéTEl {NUIEC
OTOULG PNXAVIOHOUG, Ol OTIOIEG &€V KAAVTITOVTAI
amno Tnv gyyovnon.

Mpoortacia anod YrnepPoAikn HAlakn EkOeon:

L€ TIEPITITAOCEIG OTIOL TA KOLPWHATA PPICKOVTAI
O€ XWPOULG UE CLVEXN €KBECN OTOV NAIO KAl eV
LTIAPXOLV PECA OKIAONG OIS POAQ, TEVTEG N
AANEC KATAOKELEG, TA KOLPWUATA Eival TIO
ELAAWTA OTN POOPA. H cuvexNG €kBeon oTnV
NAIGKR aKTIVOROAIQ UTIOPEI VA TIOOKAAECE]
EeOOPIaoUa TV ETUPAVEIRV KAl pOopa oTa
AACTIXQ OTEYAVOTIOINONG. L& ALTEG TIG
TIEPITITCOOEIG, CLVICTATAI VA AGPETE ETUTIAEOV HETPA
TPOOTACIAG, OTIWG N TOTOBETNON
TIOOOTATELTIKGV PIAY OTA LAAOTIETACUATA.
OmnoladnmoTte pOOoPA TIOL TIEOKVTITEl ATIO
LTIEPPROAIKI) NAIOKY €KBEoN Kal TNV EAAEIYN
okiaong dgv KAAUTITETAI ATIO TNV £yyvnon.
Xpnon Kovpwudrwv oe AKpaieg
NMepiPaAAovTikég TuvONKeg

Ta KoLPWPATa AaAoLUIVIOL ETEM gival
OXESIACUEVA YIO VA AVTEXOLV OE KOVOVIKEG
KQIPIKEG CLVONKES. QOTOCO, Ot TIEPIOKES UE
AKPQIEC TEEPIBAANNOVTIKEG OLVONKEG (TL.X.
TAPABAANGCOIEC TIEPIOXES ME LWNAN AAATOTNTA,
TIEPIOXEG JE AKPQIEC BEPPOKOATIES 1 EVTOVEG
KQIPIKEC CLVONKEG), CLVICTATAI N CLXVOTEPN
oLVTAPNON KAl AIMAVOoN TV UNXAVICKWY KAl TV
AaoTixwv. H etaipeia dev @épel eLBLVVN Yia {NUIES
TIOL TIPOKAAOVLVTAI ATIO TN KN ANWN TV
ATIAPAITNTWY TEOANTITIKAV HETPWY OF TETOIEG
TIEPIOXEG.

Exireme Weather Conditions:

Do not leave the frames open during extreme
weather events such as strong winds, heavy
rain, snow, or storms. Exposure to such
conditions without proper precautions may
damage the mechanisms, and such damages
are not covered under the warranty.
Protection from Excessive Sun Exposure:

In cases where the frames are continuously
exposed fo sunlight without shading measures
such as blinds, awnings, or other structures,
they become more vulnerable to wear.
Continuous exposure to sunlight may cause
surface fading and wear on the sealing
gaskets. In such cases, additional protective
measures are recommended, such as installing
protective films on the glass panes. Any
damage resulting from excessive sun exposure
and the absence of shading is not covered
under the warranty.

Use of Frames in Exireme Environmental
Conditions:

ETEM aluminium frames are designed to
withstand normal weather conditions.
However, in areas with extreme environmental
conditions (e.g., coastal regions with high
salinity, areas with extreme temperatures, or
severe weather), more frequent maintenance
and lubrication of the mechanisms and
gaskets are recommended. The company is
not responsible for damages caused by the
failure to take necessary preventive measures
in such areas.



INSTRUCTIONS | OAHTIEX

YYNTHPHXH YXTETANOTHTAL | SEALING MAINTANNCE

TakTikog ‘EAeyxog AaoTixwv:

Ta AGoTIXa OTeyavoTioinoNngG TPETIEl VA EAEYXOVTAI
KAOE £€) NVEG YIA TUXOV POOPES, PWYMES, I ATIAEIQ
eAaoTIKOTNTAG. Ta AACTIXa ALTA gival KICIUa yIa TN
AlATAPNON TNG EVEPYEIAKNG aTtdd0ooNG, TNG
AEPOOTEYAVOTNTAG KAI TNG NXOPOVWONG.
OmnoladnmoTte pBopA MpETEl va dlopBwveral Aueca
Je avTikataoTaon anod eE0LCIOdOTNPEVO CLVEPYATN.
MNapdaAeiyn AvTIKATACTAONG TV POAQUEVRV
AQOTIXWV UTIOEE VO TIPOKAAEDEI TIOORAAWATA
LYPACIAC KAl VA EMNPEEACE TNV AKEQAIOTNTA TRV
KOLPWPATWY CAG.

KaB®apiouédg AacTixwv:

KaBapilete Ta AAoTIXA HE £va LYPEO TIAVI KAl OLSETELO
KABaPIOTIKO. ATTOPUYETE TN XONon JIARPWTIKGOV
KABAPIOTIKWV TIOL WTIOPE VA TIOOKAAECOLY PAGRES
oTa AACTIXA KAl VA JEIOOLY TN OTEYAvOTNTA TWV
KOLPWPATWV.

Aimavon Aaocrixov:

AITtaiveTe T AAOTIXA HE EIBIKO OTIEI CIANKOVNG
TOLAAXIOTOV dVO POPES TOV XPOVO, IBILG OE TIEPIOXES
HE aKPQIEC KAIPIKES OLVONKES. H uNn THPNOoN TNG
TAKTIKNG ANITTAvVoNG UTopEl va odnyroel oe pOOoPES
TIOL eV KAAUTITOVTAI ATO TNV £yyvNonN.
Avrikaraoraon AaocTixwv:

OmnoladnmorTe evoeiEn pBoPAG 1 ATWAELIAC
EAQOTIKOTNTAG TIOETIEI VA AVTIMETWTUCETAI APECA HE
avTikaraoTtaon. Ta eBapueva AAoTIXA dev
KaAOTITOVTAI amd TNV eyyvnon eAv dgv €XOLV
avTIKATaoTaBEl eyKaipws. H un aviikataotaon Twv
POAPUEVRV AACTIXWY UTIOPEI VO 0dnyNoEl o
AIOPPOES, HE ONUAVTIKEG CLVETIEIEC YIA TN AETOLPEYIA
KAl TNV EVEQYEIAKN ATIOS00N TV KOLPWHUATWY CAG.

Regular Gasket Inspection:

Sealing gaskets should be inspected every six
months for any signs of wear, cracks, or loss
of elasticity. These gaskets are crucial for
maintaining energy efficiency, airtightness,
and sound insulation. Any damage should be
promptly addressed with replacement by an
authorized partner. Failure to replace worn
gaskets may lead to moisture issues and
compromise the integrity of your frames.
Gasket Cleaning:

Clean the gaskets with a damp cloth and a
neutral detergent. Avoid using abrasive
cleaners that can damage the gaskets and
reduce the sealing performance of your
frames.

Gasket Lubrication:

Lubricate the gaskets with a specialized
silicone spray at least twice a year,
particularly in areas with extreme weather
conditions. Neglecting regular lubrication
may result in wear that is not covered under
the warranty.

Gasket Replacement:

Any signs of wear or loss of elasticity should
be addressed immediately with a
replacement. Worn gaskets are not covered
under the warranty if they are not replaced
in a timely manner. Failure to replace
damaged gaskets can lead to leaks,
significantly affecting the performance and
energy efficiency of your frames.



INSTRUCTIONS | OAHTIEX

AMNOOHKEYXH KAI TMTPOETOIMALIA TMPIN THN EFKATALTAIH | STORAGE AND PREPARATION

BEFORE INSTALLATION

Y€ TIEPITITGON TIOL TA KOLPWHPATA AAOLUIVIOL
dev TOTIOBETNBOLY AUECA KAl ATIAITEITAI
amoBrKeLoN TIPIV TNV TOTIOBETNON TOLG, Eival
amapaiTNTo va TNPOLVTAI OI AKOAOLOEG
odnyieg amoBnkevong:

* ATOBNKELON TWV TPOIOVTWY Ct ENPO,
OKIEQO KAl KAOAG AgPI{OUEVO XWPO.

¢ [lpooTaocia TV MPOoIdVTIKWY anod vbypaacia,
aKpaQieG BePUOKPATIEG KAl AUECO NAIOKO
PWG.

e AlaTApNOoN TV TIPOIOVTWY OTN
CLOKELACIA TOLG UEXPI TNV TOTIOBETNON
yIa TNV amopuyr BopwV.

H etaipeia dev @épel eLBLVN yia TUXOV PAARES
TIOL TIPOKOTITOLYV ATIO AKATAAANNAN
anoBrkevon.

If aluminium frames are not installed immediately
and require storage prior to installation, the
following storage guidelines must be followed:
e Store the productsin a dry, shaded, and well-
ventilated area.
¢ Protect the products from moisture, extreme
temperatures, and direct sunlight.
e Keep the products in their packaging until
installation to avoid damage.
The company is not responsible for any damage
resulting from improper storage.



INSTRUCTIONS | OAHTIEX

ATMATOPEYLEIL & TPODOYAAZ=EIL | PROHIBITIONS AND PRECAUTIONS

Xpnon AlaBpedTIK@V YAIKGOV:

OmnoladAmoTe XPron SIAREWTIKWY KABAQICTIKWY,
SIAALTWV N XNMIKWYV TIOL EVOEXETAI VA
TIEOKAAECOLY PAAPRN OTA LAIKA TOL AAOLUIVIOL
KaBioTd TNV eyyvnon akopen.

Mn e€ovolodotnuéveg mapeuPaocsig:

MnV €TUXEINEITE ETUOKELEG 1) AAAQYEG OTOLG
HMNXAVIOUOUG TV KOLPWUATWY XWPIG TNV
Ttapovacia eE0LCI0dOTNHEVOL TeXVIKOUV. KABE un
e€0LOI0SOTNUEVN TIAPEUPACNH AKLEWVE ALTOPATA
TNV gyyovnon.

Mn MNpoPAentouevn Xpnon:

Ta PoIdVTa MEETEl VA XONOIMOTIOIOVVTA
ATIOKAEIOTIKA YIA TOLG OKOTIOUG TIOL £XOLV
oxedlaoTel. Xprion yia AAAOLG OKOTIOUG AKLPGVEI
TNV £yyLNON KAl UTIOPEI va TIPOKAAECEl BAGREC TTOL
dEV KAALTITOVTA.

TupPoUAEg AopaAcgiag

KAgidwoua Kovpoparwyv:

MAvTa va KAEIWVETE TA KOLPWHATA OTAV dev TA
XONOIMOTIOIEITE VI VA ATIOTREWETE TNV AVETIOLUNTN
€ic0d0 aépa | atOUWY Ao ££WTEPIKOVS XWEOULC.
To UN KAgidwUa umopei va emnpedcel TOLG
MNXAVIOUOUG KAEIBWMATOG KAl VA TIOOKAAECE!
POOPES TTOL dev KAAUTITOVTAI ATIO TNV £yyLNON.
ATopuYR aTUXNUATOV:

Mnv apr\vete avTikeiyeva ry aixvidia Kovtd ota
KOLPWOPATA, €IdIKA OTAV €ival avoixTa.
Omoladnmote {NUIA TIPOKANBEi amod TEToIa
QAVTIKEIMEVA SV KAALTITETAI ATO TNV £yyONON.

Use of Corrosive Materials:

The use of corrosive cleaners, solvents, or
chemicals that may damage aluminium
materials renders the warranty void.
Unauthorized Interventions:

Do not attempt to repair or modify the
mechanisms of the frames without the
presence of an authorized technician. Any
unauthorized intervention automatically
voids the warranty.

Improper Use:

Products must be used exclusively for their
infended purposes. Using them for other
purposes voids the warranty and may
result in damage not covered under it.
Safety Tips

Locking Frames:

Always lock the frames when not in use to
prevent unwanted entry of qir or
individuals from outside. Failure to lock the
frames can affect the locking mechanisms
and cause damage not covered by the
warranty.

Accident Prevention:

Do not leave objects or toys near the
frames, especially when they are open.
Any damage caused by such objects is not
covered under the warranty.



INSTRUCTIONS | OAHTIEX

YNOXPEQEXEIX ATOPAXTH | BUYER RESPONSIBILITIES

O meAATNC opeirel va dlacpalioel OTI TA The buyer is responsible for ensuring that
KOLPWNPATA AAOLUIVIOL €XOLV TOTIOOETNOEI KAl the aluminium frames are installed and
OLVTNPOLVTAI COMPWVA WE TIG OdNYIEC TNG maintained in accordance with the

INOXAL by ETEM. H eTaipgia diatnpeei To instructions provided by INOXAL by ETEM.
dIkaiwpa va apvnBei omtoiadrmoTe aitnon The company reserves the right to decline
ETIOKELNG N AVTIKATACTAONG €AV dIATICTWOEI any repair or replacement request if it is

OTI 01 0dnYieG ALTEG dev ExOLV TNPNOEI. determined that these instructions have not
H un cLPPOPPEON PE TOLG TTAPATIAVE been followed.

OPOLG 0dNYEl O AKLPWON TNG EYYLNONG. Non-compliance with the above terms will

result in the warranty being voided.



A: 7TH KLM N.N LAMIA - ATHENS, LAMIA 35100
A: KIFISIAS AVE. 118, MAROUSI 15125
T: (+30) 2106120828

E: info@inoxal.gr inoxal.gr



QUALITY AND RELIABILITY WARRANTY

EMTYHXH MOIOTHTAY KAl
A=ZIOTIXTIAY

\ﬂO}(Q| MINIMAL ELEGANCE



WARRANTY | EITYHXH

AIAPKEIA KAl KAAYWH EIMYHEHE | WARRANTY DURATION AND COVERAGE

H gyyonon ioxLel yia 7 €rn amno v The warranty is valid for 7 years from the
nuEPoUNVia tapadoong. MNa TN cuvexion TNG delivery date. To maintain coverage
KAALYNG KETA Ta VO TPWTA £TN, ATIAITETAI N beyond the first two years, regular

TAKTIKA CLVTAPNON TWV TIPEOIOVTWY, COUPWVA maintenance of the products is required in
Je TIG Tipodiaypageg CE kal LTS TNV EMOTITEI accordance with CE specifications and
eEovolodoTnuévou ocuvepydtn TNG INOXAL by under the supervision of an authorized

ETEM. partner of INOXAL by ETEM.



WARRANTY | EIMTYHXH

KAAYTNTOMENA ETOIXEIA | COVERED COMPONENTS

* ALTOLPYIA PNXAVIOHWV AVOIYOKAEICINATOG ¢ Functionality of opening and closing

* AVTOXN TOL aAoLIVioL évavT dIARPWONG mechanisms

* AlaTriPNOoN OTEYavOTNTAG LTIO KAVOVIKEG ¢ Aluminium resistance to corrosion
OLVONKES * Maintenance of sealing performance

under normal usage conditions



WARRANTY | EITYHXH

OPOI KAI TIPOYMOGELEIY EGAPMOIHL | TERMS AND CONDITIONS OF APPLICATION

Ioorn Eykardotaon:

Ta poidvTa Mpémnel va eykabiotavTal anod
€E0OLOIOSOTNUEVOLG TEXVIKOVG KAl COUPWVA
Je TIG 0dnyieg TNG INOXAL by ETEM.

Xpnon 1wv Mpoidvrov:

Ta PoidVTa TPEETEN VA XONOIMOTIOIOVVTA
HOVO YIQ TOV TTPOKABOPICHEVO OKOTIO TOLG
KAl va cLvTNEOoLVTAI COUPWVA WE TIC OdNYIiEC
xpnong.

Avagopd BAapov:

Me Tnv vTtoypagr TAaPAAARAG,
emupePalcoverar 6T TQ TEOIOVTA
TapadoOnkayv Kal eAEyxOnkav amnod Tov
AYOPAOTH XWEIG EUPAVEIC PAGRES N
EANEIPEIC. META TNV LTTIOYPAPH TOL EVTUTIOL
TAPAACPNAG, N ETAIPEIA deV ATIOSEXETAI KAWIQ
avapopd PAGPNS N EAEIWNG.
AVTIKOTAOTAON EAQTTWHATIKGV TIOOIOVTWV
TIOAYUATOTIOIEITAI ATIOKAEIOTIKA O€
TIEQITITATEIG TIOL EXOLV EYKQIBE eYYOAPWS
anod TNV INOXAL by ETEM.

Kapia EuOUvn yia AAAayég tov
Aievepyouvral ané Tpitoug:

H INOXAL by ETEM &ev @pépel kauia enbuvn
yia BAGReG, duoAerovpyieg 1) AANEG {NUIES
TIOL TIPOKOTITOLY ATIO £PYACIEG CLVTAPENONG,
ETUOKEVLEG I METATOOTIEC TIOL BIEVEQYOLVTAI
amo N eE0LOIOBOTNHEVOLG CLVEPYATEG N
TPITOLG. OTMoIAdNTIOTE TETOIa TTIAPEUPACN
KaBioTd TNV eyyvnon akoen.

Proper Installation:

Products must be installed by authorized
technicians and in accordance with the
instructions provided by INOXAL by
ETEM.

Product Usage:

Products must be used exclusively for
their intended purpose and maintained
according to the provided usage
instructions.

Reporting Damages:

By signing the delivery receipt, the buyer
confirms that the products have been
delivered and inspected without visible
defects or shortages. After signing the
receipt, the company will not accept
any claims regarding damages or
shortages. Replacement of defective
products will only be carried out in cases
formally approved in writing by INOXAL
by ETEM.

No Responsibility for Alterations by Third
Parties:

INOXAL by ETEM assumes no
responsibility for damages, malfunctions,
or other issues resulting from
maintenance, repairs, or modifications
performed by unauthorized personnel or
third parties. Any such intervention voids
the warranty.



WARRANTY | EITYHXH

OPOI KAI TIPOYMNOGELEIY EGAPMOIHL | TERMS AND CONDITIONS OF APPLICATION

TApnon Odnyicwv Xpriong Kai Iuvripnong:

H eyybnon ioxvel Jovo £pOcoV O TIEAATNG
aKOAOLEBEI TIOTA TIG OdNYIES XProNG KAl
oLVTAPNONG TIOL TtapéxovTal aTo TNV INOXAL
by ETEM. OmoiadnmoTe anokKAIoN aTo TIG
odnyieg avTég, KABIOTA TNV £yyvnon akvpn.
Mn MeraBipaciun Eyyonon:

H eyylbnon 1ox0el QTOKAEIOTIKA YIO TOV APXIKO
ayopaoTr TV MPoioviwy TNG INOXAL by ETEM
Kal dev JeTAPRIPAeTAl OE EMOPEVOLG IBIOKTATEG,
o€ TEPITTOoNn PeTaRiPAcnG TOL AKIVATOUL 1) TOL
TOOIOVTOG.

Akvpn Eyyonon Adyw Tpomomoinong
Mpoidvrwv:

OmnoladATOoTE TOOTIOTIOINCN, AAAAYA N
TPooBNKkN ota mpoiovta TNG INOXAL by ETEM
amo un e€0LOIOBOTNHEVOLS CLVEPYATEG 1
TOITOLG KABIOTA TNV £yyLNon Akvpn. H eTaipeia
dev PEPEN LOLVN YIA TIPOPRANUATA N
SLOAEITOLPYIEG TTOL TIPOKVTITOLY ATIO TETOIEG
TOOTIOTIOINCEIC.

Compliance with Usage and
Maintenance Instructions:

The warranty is valid only if the
customer strictly adheres to the usage
and maintenance instructions provided
by INOXAL by ETEM. Any deviation from
these instructions renders the warranty
void.

Non-Transferable Warranty:

The warranty applies exclusively to the
original purchaser of INOXAL by ETEM
products and is not transferable to
subsequent owners in case of property
or product transfer.

Warranty Void Due to Product
Modifications:

Any modification, alteration, or addition
to INOXAL by ETEM products by
unauthorized personnel or third parties
renders the warranty void. The
company assumes no responsibility for
problems or malfunctions resulting from
such modifications.



WARRANTY | EITYHXH

E=AIPEZEIL KAI TIEPIOPIZMOI | EXCLUSIONS AND LIMITATIONS

AiloOnTikég POopPig

H eyybnon dev KOAOTITEl QICONTIKEG POOPEC,
OTWC YPAT(OLVIEG, MIKQA XTOTIAHATA N
ATIOXPWHATIOPOVG TIOL deV eMNPEEAlOLY TN
AEITOLPYIKOTNTA TOL TIPOIOVTOG. TETOIEC POOPEG
BewPOLVTAI PLOIOAOYIKEG KAI AVAPEVOUEVEG
KATA TNV KAVOVIKA XPnon.

Kavovikn ®0opd kal ApéAeia Tuviipnong:

H eyyobnon dev KOAOTITEI {NMIEG TTOL
TIEOKAAOLVTAI ATO TNV KAVOVIKr ¢pOopd n anod
AUEAEIQ TOL AYOPACTH OTN CLVTHENCN TWV
TPOIOVTWY, OTIWC KaBopIleTal Ao TIG 0dNYieg
xpnong 1NG INOXAL by ETEM.

‘EkOeon og Xnuika kai KaBapiotika Mpoidévra
H gyyonon dev kaAumrel {NUIES N SIARpwaon Tov
TIEOKaAETal anod €kBeon TV MPOIOVTWY O
XNMHIKQ, KOBAPIOTIKA 1) AAAEG OLGIES UN
eykekpldeves amno Tnv INOXAL by ETEM. H xprion
AKATAAANAGWY KABAPICTIKGV OLOCIQV ) DAIKWV
AKLPWVEI TNV EyYLNON.

AvoAciroupyieg AOyw E§TEPIKOV
Napeupaoccv

OmnoladnmoTte {NUIA 1] SLCAETOLPEYIA TIOL
TLOOKOTITEl ATIO EEWTEQIKES TIAPEPPATEIG, OIS
KOTAOKELAGTIKA £0YQA OF YEITOVIKA KTipIQ,
TOTIOOETACEIC AAADV TIPOIOVTRV 1) TRITWV
KOTAOKELACTWY, SV KAALTITETAI ATIO TNV
gyyonon.

Cosmetic Damage:

The warranty does not cover cosmetic
damage, such as scratches, minor dents, or
discoloration that do not affect the product's
functionality. Such wear is considered normal
and expected during regular use.

Normal Wear and Neglect of Maintenance:
The warranty does not cover damage caused
by normal wear and tear or by the buyer's
neglect to maintain the products as specified
in the INOXAL by ETEM usage instructions.
Exposure to Chemicals and Cleaning
Products:

The warranty does not cover damage or
corrosion caused by exposure to chemicals,
cleaning agents, or other substances not
approved by INOXAL by ETEM. The use of
unsuitable cleaning materials or substances
voids the warranty.

Malfunctions Due to External Interventions:
Any damage or malfunction resulting from
external interventions, such as construction
work in neighboring buildings, installation of
other products, or actions by third-party
confractors, is not covered by the warranty.



WARRANTY | EITYHXH

BA®EX KAI OMNTIKOX EAETXOX | COATINGS AND VISUAL INSPECTION

OmnTiKOG éAeyX0G
H INOXAL by ETEM &81a06¢Tel TARP WG
EMAVIPWUEVO EQYATTNPIO YIA TOV
TOKTIKO EAEYXO TOOO TNG XNMIKNG
TpoemneCepyaciag OO KAl TNG TTOIOTNTAG
Bapng. AKOAOLBWG, TapoLoIAlovTal
KATIOIEG PACIKEG APXES OTITIKOV EAEYXOL
™G Papng:
H Bapn Ba mpémne va KAAOTITEl KOAG TIG
PAIVOLOEG ETUPAVEIEG TOL TIPOGIA. OTaV
EAEYXETAI HIa TIAPTIOA, N antdoTaAoN
EAEYXOUL, OTIWG OpideTal OTO TTPOTLTIO
Qualicoat, pénel va eivar:

e Ta e§TEPIKES EPAPMOYEG, OTA 5

UETPOQ.
e 10 e0WTEPIKES EPAPMOYES, OTA 3
UETPOQ.

O OTTIKOG EAEYXOG MIAG TIAPTIOAG TIOETE
VA TIPAYMATOTIOIETAI ATIO TNV OPICHEVN
ATOCTACN €AEYXOL KAl va Slacpailel OTI
dev gival LBIAKPITA EAATTWPATA TIOL
EVOXAOLV

Visual Inspection

INOXAL by ETEM is equipped with a

fully staffed laboratory for the

regular inspection of both chemical

pre-treatment and coating quality.

Below are some basic principles for

the visual inspection of coatings:

The coating should adequately

cover all visible surfaces of the

profile.

When inspecting a batch, the

inspection distance, as defined by

the Qualicoat standard, must be:

* 5 meters for exterior
applications.
e 3 meters for interior

applications.

The visual inspection of a batch

must be conducted from the

specified inspection distance,

ensuring that no visible defects

detract from the appearance.
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AIAAIKAXIA ENEPTOMOIHXHY ETTYHXHY | WARRANTY ACTIVATION PROCESS

Emukoivevia:

Ma TNV evepyoToinon TNG £yyvnong,
TIAPAKAAOVUE ETIKOIVGVIOTE E TO
TUAMO gEuTINEETNONG TteEAaTV oTo (+30)
210 6120828 r| oTo support@inoxal.gr.
Anairovpeva Iroixeia:

MNaPAKAAOVNE TIOOCKOUIOTE TOV KWAIKO
TPOCPOPAC, ATIOJEIKTIKO ayopdag,
TEPIYPAPN TNG PAGPNG Kal
PWTOYPAPIEG.
‘EAeyxog AITiuarog:

To aitnua Ba e€eTaotel anod TNy eTaipeia
Kal, epOooV TTAnPoLVTAI ol POl Ba
TIOOXWEINOOLME OE ETIOKELN N
avTikataoTaon.

'E§oda Meragopdg kal Emiokeung:
OmnoiadnmoTe £€0da PETAPOPAG,
ATIOOTOANG | GAAa £€0da Tov
oxetidovTal JUe TNV €MOTPOPN A TNV
ETUOKELN TV TIPOIOVTWY PAPLVOLY TOV
TLEAQTN, EKTOG AV TO TIPOIOV KAAOTITETAI
amo TNV £yyLNON KAl avayvwpileTal g
eAatTePaTkod anod v INOXAL by ETEM.
Te SIAPOPETIKA TEEPITITAON, Ta £€0da
HETAPOPAG KAl ETIOKELNG dEV
KaAOTITOVTaI amod TNV €TalQEiq.

Contact:

To activate the warranty, please
contact the customer service
department at (+30) 210
6120828 or email
support@inoxal.gr.

Required Information:

Please provide the offer code,
proof of purchase, a description
of the issue, and photographs.
Request Review:

The request will be reviewed by
the company, and if the terms
are met, we will proceed with
repair or replacement.
Transport and Repair Costs:

Any transport, shipping, or other
expenses related to the return or
repair of the products are the
responsibility of the customer,
unless the product is covered
under the warranty and
deemed defective by INOXAL
by ETEM. Otherwise, tfransport
and repair costs are not
covered by the company.
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AIAAIKAXIA ENEPTOMOIHXHY ETTYHXHY | WARRANTY ACTIVATION PROCESS

Aikaiopa EmBedpnong ané Eraipsia:
H INOXAL by ETEM diatnp¢i To dikaiwua
Va EMIBEWENOE TA TPOIOVTA ETT TOTIOU,
TIOOTOL EYKPIVEI OTIOIASNATIOTE ETUCKELA 1
AvTIKATACTAON, YIA VA dIacpaAicel OTI
TIANEOULVTAI Ol ©POI TNG eyyvnong. O
TIEAATNG LTIOXPEOLTAI VA TIAPACKEI
TEOCRACN OTOV XWEO YIA EBewPNOoN.
Xpovog E§unnpérnong:

H INOXAL by ETEM deopueveral va
ATIAVTACEl GE OTIOIOSNTIOTE AITNHA EVTOG
30 epyAoIu®Y NUELWY ATIO TNV
TIAPAAQPr) TOL TTANPOLG AITAUATOG
eyyonong. QoTtoo0, N eTAIpEia dev PEPE
€0BLVN yIa KABLOTEPNOEIC TTOL
oPEAOVTAIl OE YEYOVOTA TEQAV TOL
EAEYXOL TNG.

Right to Inspection by the
Company:

INOXAL by ETEM reserves the right
fo inspect the products on-site
before approving any repair or
replacement to ensure that the
warranty terms are met. The
customer is obligated to provide
access to the premises for the
inspection.

Response Time:

INOXAL by ETEM is committed to
responding to any warranty
request within 30 working days of
receiving the complete warranty
claim. However, the company is
noft liable for delays caused by
events beyond its control.
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MEPIOPIXYMENH EYOHNH | LIMITED LIABILITY

Avopeveig TuvOnkeg kai Kabuotépnon otnv
ETuokevn:

H INOXAL by ETEM dev pépel evBLVN yia
KABLOTEPNOEIC OTNV ETUCKELN 1) AVTIKATAGTAOCN
TIEOIOVT®Y TIOL KAAVTITOVTAI ATIO TNV £YyLNON
AOY@W CLVONKWV TEPAV TOL EAEYXOL TNG, OTIWG
KaBLOTEPNOEIG ATIO TTOOUNOELTEG, EAAEIYN
TPWTWV LAWY, PULOIKEC KATACTPOMEG 1 akpaia
KQIPIKA paIvOuEVa.

Mepropiopog ELOVVNG yia Tpiteg XpEg:

H INOXAL by ETEM &ev pépel ebBLVN YIa TUXOV
kaBooTepnoelg, PAGRES N {NUIEC TTOL OPEIAOVTAI
o€ VOUOULG, KAVOVIOUOUG, I} AAAEG CLVONKEG
TIOL I0XVOLYV O XWPES EKTOG TNG ELPWTAIKAG
‘Evoong, 6oL TuxoV AnmocTaAoLV TIPOIOVTA.
Neplopiopog ELOUVVNG yia Eupeces InuIEG:

H evBovn NG INOXAL by ETEM mepiopideral
QTIOKAEIOTIKA OTNV ETUCKELH 1} AVTIKATACOTAON
TGV TIPOIOVTWV TTOL KAAVTITOVTAI ATIO TNV
eyyonon. H eraipgia dev evBLVETAI YIA TUXOV
EupEcEG (NUIES, dlapLYOVTA KEEPAN N {nuieg oL
MTIOPEI VA TIOOKOWOLY aTO TN XPNOoN TV
TIOOIOVTWV.

Tehikég Alaraeig

H gyyonon ioxVel uOVO PE TNV THPNOoN TRV
TOPATAV® OPWV. TOOTIOTIOINCEIG SV YivovTal
OEKTEC XWPIG TNV £yypAPN CLVAIVESN TNG
INOXAL by ETEM. H eyybnon diEmneral ano 1o
eEANVIKO dikalo.

Adverse Conditions and Repair Delays:
INOXAL by ETEM is not liable for delays in
the repair or replacement of products
covered by the warranty due to
circumstances beyond its control, such as
supplier delays, shortages of raw materials,
natural disasters, or extreme weather
conditions.

Liability Limitation for Non-EU Countries:
INOXAL by ETEM is not responsible for
delays, damages, or malfunctions arising
from laws, regulations, or other conditions
in countries outside the European Union
where the products may be shipped.
Liability Limitation for Indirect Damages:
INOXAL by ETEM's liability is strictly limited to
the repair or replacement of products
covered by the warranty. The company is
not responsible for any indirect damages,
loss of profits, or losses that may result from
the use of the products.

Final Provisions:

The warranty is valid only if the above
terms are observed. No modifications are
accepted without the written consent of
INOXAL by ETEM. The warranty is governed
by Greek law.
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